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CWAN Global Business News

Citigroup CEO defends credit card deal
with Costco May 28, 2015
One of the highest priorities for financial advisors is
ensuring that their clients receive sufficient benefit
from the advisory service. Below are several
suggestions that will help advisors to provide
valuable guidance to those clients.

NEW YORK (Reuters) - Citigroup Inc
CEO Mike Corbat said the deal the bank
made with Costco Wholesale Corp to
replace American Express Co as the
issuer of credit cards for the retailer will
be profitable for his shareholders.

“Ask them what they want,” says Rona Birenbaum of
Caring for Clients, a leading financial planning firm
located in Toronto. Ms. Birenbaum believes this is the first move for any client service model: “There is no point
in integrating a whole bunch of practices into your service model if it is full of things that clients don’t value. The
best way to design a service model that wows is to ask clients what is important to them.”
An advisor should also be able to demonstrate that he/she is receptive to a client’s wants. Once these are
ascertained, two main benefits will result, according to Birenbaum. “Firstly, they get the service they desire and
secondly, by responding quickly to their feedback, they realize that you are listening to them and that what they
say matters.”
Additionally, Birenbaum emphasizes the importance of giving positive feedback to the client. “This is not in the
list of standard ways to add value, but it is one of the most important,” she observes. “We all want a pat on the
back now and then and our clients are no different. When they meet established goals (saving, spending less,

No change in Greek debt talks after
another day of spin May 28, 2015
BRUSSELS (Reuters) - The euro leapt,
Greek bond yields fell, global financial
markets brightened, but nothing actually
changed in another day of conflicting
statements on Greece's long-running
debt talks with international creditors.
Dollar General says COO Vasos to
replace Dreiling as CEO May 28, 2015
(Reuters) - Discount retailer Dollar
General Stores Inc said Chief Operating

getting their wills done, etc.), acknowledge the accomplishment. This will encourage them to focus on achieving

Officer Todd Vasos would replace Rick
Dreiling as chief executive, effective June

the actions that they are yet to complete.”

3.

It is also vitally important to inform clients when they have made mistakes. “Let them know they’ve dropped the
ball,” Birenbaum suggests. “Remember that clients have hired us to help them accomplish the things they could
not master on their own. Don’t be surprised when they thank you for pointing out when they go astray and for
getting them back on a progressive financial path.”
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Meanwhile, Jackie Porter of Carte Wealth Management believes that the main way to add value is helping
clients “to see their financial circumstances clearly, which leads them to more informed decisions.” This will
ultimately help advisors by establishing realistic expectations of deliverable value from their clients.
All of the methods of demonstrating value described here have at least one feature in common: They all involve
effective communication between advisor and client. Michael Kitces, an expert on financial planning, discussed
the communicative aspect of financial advisory last year in detail. Kitces identified four tenets of such
communication:
Be meaningful, in order to reflect client needs and expectations.
Be profitable, so that the value of the overall relationship is aligned with the cost of communication.
Ensure communication is defined in a way that will allow it to be standardised and automated.
Outline the specific strategy of communication that will be employed at the outset of the relationship, so
clients will know what to expect.
Furthermore, as Kitces’ article shows, there is much scope for debate and consequently improvement in
advisor communication approaches. The more this area is examined, the more assistance advisors will
ultimately receive in demonstrating value to their clients.

About CWAN
The Canadian Wealth Advisors Network (CWAN) was established in March of 2009
as an online forum where investment professionals share ideas and best practices
that allow them to meet the growing needs of their clients. As the CWAN community
grew and evolved, it was expanded to serve both advisors and investors. Please
contact editor@cwan.ca
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BlackRock has no interest in buying a
retail brokerage-CEO May 28, 2015
NEW YORK, May 28 (Reuters) BlackRock Inc, the world's largest asset
manager, has no intention of buying a
retail brokerage firm, Larry Fink, the chief
executive officer, told shareholders
Thursday morning.
Citigroup CEO defends credit card deal
with Costco May 28, 2015
NEW YORK, May 28 (Reuters) Citigroup Inc CEO Mike Corbat said the
deal the bank made with Costco
Wholesale Corp to replace American
Express Co as the issuer of credit cards
for the retailer will be profitable for his
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Recession unfolds in Alberta, N.L., while
B.C. powers ahead, economist predicts
May 28, 2015
Expect a recession this year in Alberta
and Newfoundland and Labrador, while
British Columbia will have the highest
growth, according to a new outlook from
the Conference Board of Canada.

Popular Posts

What to Expect From the
Imminent Rise in US Interest
Rates

Emerging Markets:
Opportunities in Prosperity

Emerging Markets: A Must
For Portfolio Diversification

Contact: Canadian Wealth
Advisors Network (CWAN)
Name

Follow CWAN
Canadian Wealth
Advisors Network CWAN

Subscribe to CWAN via Email
Enter your email address and receive
notifications of new posts by email.

Like 23

Email

Message

Disclaimer:
This website is for informational
purposes only. The information herein
does not constitute an offer to sell, a

Submit

solicitation to buy, or a recommendation
for any security, or as an offer to provide
advisory or other services in any
jurisdiction in which such offer,
solicitation, purchase or sale would be
unlawful under the securities laws of
such jurisdiction.

28/05/2015 4:03 PM

How Financial Advisors Demonstrate Exceptional Value to Clients

4 of 4

http://cwan.ca/how-financial-advisors-demonstrate-exceptional-value-to-...

28/05/2015 4:03 PM

